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Client Contact Points

American Red Cross

Family Connections

First Baptist Church
Good Samaritan Food Pantry

Guidance Counselors

Hayden United Methodist Church

Jennings County Domestic Violence

Jennings County United Way

Joy of Giving

Senior Resource Center

St. Vincent DePaul  Society

St. Vincent Jennings Hospital

Brief Intake & 
Basic 

Assessment at 
initial contact 

RoadMap Mentoring- 

Financial Literacy Mentors, community mentors- informal 
support or "life coach" relationship. 

Progress on case plan is entered in CT RoadMap by mentor, 

other contact points as encountered, etc .  

Mentor and/or Missed Check in dates flag case in CT. 

RoadMap Client directed- 

Enter check in date(s) in CT RoadMap.  
Progress tracked in outcomes module. 
Missed Check in dates flag case in CT. 

CharityTracker 
Shared Case 
Management 

Identify Crisis Needs 

Comprehensive 
Assessment if needed- 

Agency Specific 
 Identify FS Needs 

Is client"s 
condition a 

crisis? 

Case Planning at 
initial or chosen 

contact point. Share 
case plan in CT 

RoadMap 

Access the crisis, meet 

immediate needs, return 
stablized client into process 

Initial Client Flowchart 

Yes 

No 

RoadMap Flagged case? 
1. Encouragment to get 
back on track! 
2. Review case plan, 
modify if appropriate 
3. Select and set check in 


